


Brief Negotiation Interview
“O” OPEN THE SUBJECT 
______ Establish rapport
______ Ask permission to discuss use

“P” Provide Feedback
______ Range: AUDIT-C can range from 0 (non-drinkers) to 12 (hazardous, harmful, risk use of alcohol) 
______ AUDIT has been given to thousands of patients in medical settings, so you can compare your drinking to others. 
______ Normal AUDIT-C scores are 0-4 for men and 0-3 for women, which is low-risk drinking 
______ Give result: Your score was…which places you in the category for higher risk of harm. 
______ Elicit reaction: What do you make of that? 
 
“E” Enhance Motivation 
______ Explore pros and cons of drinking (What do you like about drinking? What do you like less about drinking?) 
______ Summarize both sides (On the one hand…On the other hand…) 
______ Reflective listening
______ Open-ended questions
______ Ask about importance. (circle #) On a scale of 1-10, how important is it to you to… (change)? Why did you give it that number and not a lower number? What would it take to raise that number? 
(Not at all Important) 1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 – 10 (Very Important) 
______ Ask about confidence. (circle #) On a scale of 1-10, how confident are you that you can change successfully? Why did you give it that number and not a lower number? What would it take to raise that number? 
(Not at all Confident )1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 – 10 (Very Confident) 
“N” Negotiate and Plan 
______ Ask key questions: WHAT do you want to change? WHAT is your goal? 
(Offer MENUS of Options below) 
_______ Manage your drinking 
_______ Eliminate drinking from your life 
_______ Never drink and drive 
_______ Utterly nothing 
_______ Seek help 
_______ Other goals ______________________________________________________ 
_______ If goal is set, ASK about the plan 
(How will you do that? Who will help you? What might get in the way?) 
_______ Write up agreed upon interventions and include in discharge paperwork

“S.E.W” CLOSE ON GOOD TERMS 
______ Summarize client’s statements in favor of change 
______ Emphasize their strengths 
______ What agreement was reached

______ Provide patient copy of discharge paperwork

EDUCATION & REFERRAL 
______ Give clients brochures 
	
______ THANK CLIENT for speaking with you.
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