
Respectful Maternity Care (RMC) is “an
approach to care that honors the dignity,

autonomy, personhood and individual
preferences of women giving birth.​” (NICHQ

Respectful Maternity Care Toolkit)

This sprint series offers two options for QI focus 
1. Debrief with Families After Major Clinical
Events 
2. Normalizing Patient Participation in Team
Conversations ​

Considerations for stakeholder identification
Who needs to approve change aids?​
Who needs to implement them?​
Who will champion the effort?​
Who can remove barriers?​

Key Takeaways from Session 

Source: Listening to Mothers IV. National
Partnership for Women & Families​

60% of respondents reported
untreated mental health symptoms
during pregnancy ​

26% of respondents were not treated
with respect​

40% did not feel heard or listened to​

36% were not involved in care
decisions​

What are patients saying?

https://nationalpartnership.org/report/listening-to-mothers-iv/
https://nationalpartnership.org/report/listening-to-mothers-iv/


Assessing current state: Where do PA PQC Healthcare Teams stand with
RMC implementation?

Resources

https://www.papqc.org/initiatives/sprints/patient-care-communication
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