Patient Care Communication
P 0 c Sprint Series

October - December 2026

Pennsylvania Perinatal Quality Collaborative

@6 | Goal: Improve respectful communication approaches with patients and families experiencing
postpartum discharge transition, depression, or substance use during the perinatal periods.
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Key Takeaways from Session © oot
Communication is the foundation of respectful care. il ik oo

participation

To strengthen respectful care, focus on:
¢ Clarity, consistency, empathy, nonjudgmental language, avoid assumptions
¢ Coordination amongst the care team
e Support patient and family education
o Active listening: be mindful of patient preferences, consent, privacy, language access, and
equitable communication

References & Resources

Association of Women's Health, Obstetric and Neonatal Nurses. Patient and staff debriefing
toolkit. https:/awhonn.org/resources-and-information/debriefing-toolkit/

Association of Women's Health, Obstetric and Neonatal Nurses. Respectful Maternity Care
(RMC) Readiness Assessment Tool. https:/806-srz-815.mktoweb.com/Ip/806-SRZ-
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NICHQ Respectful Maternity Care Toolkit. https:/nichq.org/wp-
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