
EAT SLEEP CONSOLE: INVOLVING PARENTS’ VOICE
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ESC Parent Survey Implemented April 2024

To create a QR survey tool for parents to 
complete a short evaluation of the program.

               

             

               

PROBLEM STATEMENT

FOCUS AREA

STATUS

ON THIS TOPIC, OUR TEAM WOULD MOST LIKE TO LEARN 

FROM OUR PEERS:
• How to ensure parents complete the survey

• Methods other hospitals have used to get parents to complete the 
survey

MEASURE/RESULTSKEY INTERVENTIONS
Since the ESC model was 
initiated, The Family Place 
is interested in gathering 
feedback from parents.

1. Developing the QR survey.

2. Meeting with parents to educate about the survey 

prior to discharge.

3. Provide parents with QR code prior to discharge.

4. Follow up regarding completion of the survey.

• 6 Total ESC Parents 
• 100% of Parents 

received the ESC Survey 
prior to discharge.

• 2 ESC Parents completed  
survey.
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ESC SURVEY RESULTS

# of ESC parents

# of parents given survey

# of parents who completed the survey
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