Delivering on our Promise: Patient Centered Care Bundles to Meet the
Needs of Patients Diagnosed with OUD and/or SEN

Penn Medicine-Pennsylvania Hospital, Philadelphia PA
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the University of Pennsylvania Health System patients discharging

Evaluating all needs and readiness for

Since implementation, we have seen | o
/ treatment at any stage of pregnancy. Providing

about 50% of patients with a positive
screen accept Narcan on discharge. \

support to patients who are in active recovery
as they manage their pregnancy.

Background & Purpose

. — | Dlaper Bags O Providing access to numerous resources,
"ennsylvania Hospital's Women's such as social work, behavioral health,
ealth Division remains devotea 7, lactation counseling, nutrition counseling and
to caring for patients experiencing O s parenting resources for their newborn.
Opioid Use Disorder. The

Our Substance Exposed Newborn
Taskforce discussed ways to
support our patients as they

transition home with their

% newborns. They came up with the

a0 idea of distributing diaper bags to

OUD patient’s upon discharge.

Pennsylvania Hospital Maternal
Opioid Use Disorder Taskforce
iIdentified ways to help facilitate
success in our maternal patient
population post discharge

Conducting follow-up phone calls at different
Intervals to ensure their parenting journey is
going well with their newborn.

1.Perscribing Narcan to patients who screen positive for
opioid use disorder on admission

2.Discributing diaper bags filled with newborn supplies
to support families during the transition to home

Continuous Quality Improvement

The Maternal Opioid Use Disorder Taskforce meets regularly

3.Collaborating with a Certified Recovery Specialist in Items within the diaper bags: to discuss ways to improve the care of patients and to review
the care of OUD patients to better support patients e Water Bottle the data of our current care provided. The Women’s Health
after discharge and ensure our care models are * 2 Sleep Sacks Quality team also meets with our Certified Recovery
meeting the needs of this population e Sound Machine Specialist to review feedback she receives from patients and

e Diaper Changing Pad
e Wawa Gift Card

to collaborate on new ways to improve care for patient’s
experiencing Opioid Use Disorder at Pennsylvania Hospital.




